Use Session Log Files

DID YOU KNOW . . . you can use session log files to analyze perfor-
mance in TNT products?

What Using Session Log Files Gives You

« Automatic recording of all TNT activities in a text file

 Retain 10 most recent logs regardless of age

« A timestamp, the process name, and associated text for every log entry
« Automatically send log files to Microlmages tech support for assistance

The log files are named in the form of YYYYMMDD.log, where YYYY is the
/ 4-digit year, MM is the 2-digit month and DD is the 2-digit day of the month.

Toggling on this button lets
you send the recent log
file to Microlmages tech

The log file contains a timestamp, the support automatically
process name and associated text for when requesting
every log entry with the following ad- technical assistance.

ditional information:
 Application startup time.
» Executable path and build date/time. The Preview icon lets
* MISYSTEM, RVCSYS, and GEOM ou preview vour
libraries build date/time. you'p Y .
L current session log file.
* Process termination if exited normally.

How to Use Session Log Files
« Navigate to the folder where log files are placed:
Windows - My Documents/Microlmages,
Mac - library/logs/Microlmages, and
Unix/Linux - the .Microlmages folder in the user’s home directory.
« Open the log file using any text editor; or
Select Help/Contact Support from the menubatr.
Click on the Preview icon to preview your current session log file.
Keep the Current Session Log button toggled on to send the log files to Microlm-
ages tech support along with your request for assistance.

WANT TO KNOW MORE? -

See the Technical Guide entitled:

Session Log Files
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